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To: stephencooke.c@gmail.com

Please submit the required
information

To remove the restrictions on your account, please provide us with
the requested information

Provide information

Gmail - Your account is restricted https://mail.google.com/mail/u/1/?ik=d1835af931&view=pt&search=...

1 of 3 12/04/2026, 7:17 am



Hi Stephen,

We recently asked you to provide some information as part of a standard account review.

It's been more than 21 days since our initial email, and we haven't received the information
we need. This means your account features — such as transfers and deposits — have been
restricted.

These restrictions also apply to any associated sub-accounts you may have (Joint and
Revolut <18).

How do I submit this information?

Tap the Provide information button below to head straight to the app and get started.

How long will it take to review my information?

Once you've provided the requested information, our team aims to review it within 7 days.

What happens if I don't submit the information?

Your account features will remain restricted until the requested information has been
provided.

Provide information

— Team Revolut
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© Revolut Payments Australia Pty Ltd

Revolut Payments Australia Pty Ltd (Revolut Australia) (ABN 21 634 823 180) is a company

registered in Australia and is authorised by the Australian Securities & Investments Commission

(AFSL & Australian Credit Licence number 517589). Please refer to the Product Disclosure

Statement, Target Market Determination and Financial Services Guide at www.revolut.com/en-AU

to consider if these products are right for you.

The Revolut Cryptocurrency and Commodities products are unregulated products in Australia and

are not provided to you under our AFSL.

Any advice in this email does not take into account your objectives, financial circumstances or

needs and you should consider if it is appropriate for you.
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