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Praemium Support <support@praemium.com.au> Tue, Jul 30, 2024 at 10:03 AM
Reply-To: Praemium Support <support@praemium.com.au>
To: Stephen Cooke <stevecooke.c@gmail.com>

##- Please type your reply above this line -##

Your request (1111917) has been updated. To add additional comments, reply to this email.

claudine agathe (Praemium)
30 July 2024, 16:03 AEST

Hi Stephen 

Thanks for your phone call today.

As discussed, the following trades have been placed today for payment of your partial withdrawal request.

If you have any further queries, please don't hesitate to get in touch with us.

Kind regards,

Claudine Agathe

SMA Support Consultant  – SMA Phone 1800 571 881

Email: support@praemium.com

Level 19, 367 Collins St, Melbourne, 3000, VIC,

Australia
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Postal; PO Box 322, Collins St West, 8007, VIC,

Australia

https://www.praemium.com

This e-mail is

confidential.  It may also be legally privileged. If you are not the

addressee, you may not copy, forward, disclose or use any part of it.  If

you have received this message in error, please delete it and all copies from

your system and notify the sender immediately by return e-mail. Internet

communications cannot be guaranteed to be timely, secure, or error or virus

free. The sender does not accept liability for any errors or omissions.

Praemium will never ask for your password via email, furthermore, we will never call you directly and
ask for your details. All such communications should be directed through our Client Services team via
https://www.praemium.com/get-in-touch/. The information provided is general information only and does not

take into account your individual objectives, financial situation, needs or circumstances.

[7XY3KJ-E5DMJ]

Stephen Cooke <stevecooke.c@gmail.com> Fri, Aug 2, 2024 at 10:11 AM
To: Praemium Support <support@praemium.com.au>

G'day Praemium,

I'm kindly following up on this request which can hopefully be addressed with some urgency as I find myself in a
situation in which I need to pay a bond in the amount of $4,000 for a property rental which will come due on the
7th of August. Anything that could be done would be greatly appreciated.

Kind regards,

Stephen

On Tue, Jul 30, 2024 at 4:03 PM Praemium Support <support@praemium.com.au> wrote:

##- Please type your reply above this line -##

Your request (1111917) has been updated. To add additional comments, reply to this email.

claudine agathe (Praemium)
30 July 2024, 16:03 AEST

Hi Stephen 

Thanks for your phone call today.

As discussed, the following trades have been placed today for payment of your partial withdrawal request.
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If you have any further queries, please don't hesitate to get in touch with us.

Kind regards,

Claudine Agathe

SMA Support Consultant  – SMA Phone 1800 571 881

Email: support@praemium.com

Level 19, 367 Collins St, Melbourne, 3000, VIC,

Australia

Postal; PO Box 322, Collins St West, 8007, VIC,

Australia

https://www.praemium.com

This e-mail is

confidential.  It may also be legally privileged. If you are not the

addressee, you may not copy, forward, disclose or use any part of it.  If

you have received this message in error, please delete it and all copies from

your system and notify the sender immediately by return e-mail. Internet

communications cannot be guaranteed to be timely, secure, or error or virus

free. The sender does not accept liability for any errors or omissions.

Praemium will never ask for your password via email, furthermore, we will never call you directly and
ask for your details. All such communications should be directed through our Client Services team via
https://www.praemium.com/get-in-touch/. The information provided is general information only and does not

take into account your individual objectives, financial situation, needs or circumstances.
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