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Information before you fly

» This boarding pass is valid for the specified flight, date, time and passenger’'s name only.
» THAI/THAI Smile reserve the right to refuse passenger(s) with improper travel documents.
» Reservations are subject to cancellation if you are not on board the aircraft at least 20 minutes prior to departure

Arriving at the Airport

Please report to THAI/THAI Smile Internet Check-in Counter at least 60 minutes prior to scheduled departure time for
international flight or at least 45 minutes prior to scheduled departure time for domestic flight with the following items:

- Home Print Boarding Pass, in full A4 size at every checkpoint for security purpose.
- Travel Documents e.g. Passport, ID card, Visa and health Certificates (if applicable).
- Credit/Debit card used to purchase the flights e-ticket (if applicable).

- Check-in baggage to drop off.

Bangkok Suvarnabhumi Airport:

International flight: Please contact Internet Check-in Counter to verify documents and drop off your check-in baggage.

Domestic flight: With check-in baggage, please contact Internet Check-in Counter to drop off. Without check-in baggage can
proceed directly through Security checkpoint and to the gate.
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